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MEDIA DEVELOPMENT & DIVERSITY AGENCY




IT MANAGER 
Applications are invited from a suitably qualified, innovative, visionary, highly resourceful, competent and experienced candidate for the position of the IT Manager. 
The MDDA is a statutory development agency for promoting and ensuring media development and diversity, set up as a partnership between the South African Government and major print and broadcasting companies to assist in (amongst others) developing community and small commercial media in South Africa, in terms of the MDDA Act No 14 of 2002.
The IT Manager will:
· Manage and provide strategic direction and guidance over the Agency’s Information Technology environment, in order to ensure optimal delivery on the business needs and requirements of the MDDA by optimising facilities, personnel and the IT environment, underlining processes, hardware software and infrastructure.   
Key responsibilities include:

· Manage the IT Function on a day to day operational basis to/by:
· Develop and implement an IT Strategic plan in line with the agency’s business plan
· Develop, manage, monitor and report on IT risk processes;
· Develop, implement and maintain a backup strategy;
· Develop, implement and maintain an information disaster recovery plan;
· Develop, implement, maintain and monitor IT policies, procedures or practices over all IT functions and activities; 
· Develop and implement a consistent and concise IT security policy including management over User Accounts; 

· Ensure maximum uptime availability of computer systems throughout the Agency;
· Provide management support over the IT infrastructure services, including desktop applications, Local and Wide Area networks, IT security and the telecommunications infrastructure;
· Develop and implement new systems in line with MDDA’s business plan;
· With Management propose, agree and deliver IT services in accordance with agency priorities;
· Responsible for IT:-

· hardware, 
· system and operating software,

· support services,

· vendors,

· network,

· help desk and,

· website
· Reports on a monthly basis on the IT function including all areas of responsibility; 

· Interacts with internal clients on all levels to help resolve  IT- related issues and provide assistance in a timely manner;
· Ensure optimal, efficient client support services to end users;
· Inform executive management on information management and technology trends ensuring that management are kept abreast of these trends  

· Initiates and implements improvements in all areas of IT responsibility;
· Schedule backups of file servers and off -site storage for such backups;
· Application software on file server;
· Manage and control all system administration functions
· Print servers and printing devices; and
· Manage and monitoring over IT assets within the agency.
Requirements: -

·     Relevant ICT degree or Diploma with;

·  At least three (3) years experience in managing an IT department and; 

· (4)  years experience in IT infrastructure planning and development;

· Ability to effectively prioritise and execute tasks in a high pressure environment;

· Budgeting and procurement skills;

· Report writing skills;
· Presentation skills (written and verbal)
· Analytical and organisational skills;
· Demonstrable knowledge of statutory, IT and regulatory frameworks applicable to a SOE;
· Can effectively demonstrate acumen over all areas in a client server environment.  
Experience in working with the Public Finance Management Act (PFMA); Preferential Procurement Policy Framework Act and Supply Chain Management in the public sector; Public Audit Act ; Treasury Regulations; Public Administration and or in a grant making  environment  would be an advantage. 

Remuneration: -
R400, 000.00 total cost to company per annum excluding a discretionary performance bonus. The IT Manager will be reporting to the HR & Corporate Affairs Manager and the position is based in Parktown, Johannesburg.

	Suitable qualified and experienced candidates are invited to submit their CV together with a one page letter of motivation and names of at least three contactable referees to Ms Lihle Mndebela (lihle@mdda.org.za) by 12h00 on the 30 September 2011.

Applications must be accompanied by a recent, updated comprehensive curriculum vitae as well as certified copies of all qualification and identity documents. Failure to submit the requested documents will result in the application not being considered. Correspondence will only be conducted with shortlisted candidates.  Should you not hear from us within two weeks of the closing date, please consider your application as unsuccessful. Only applicants who are interviewed will be advised of the outcome of their applications. Successful candidates will be required to enter into performance contracts.



MDDA is committed to employment equity polices and promoting equity, and to equal opportunity employment. Appointment is subject to appropriate reference checks and verification of information provided. The MDDA is under no obligation to fill the position after advertising it and reserves the right not to make any appointment. Although advertised, it may thus either be withdrawn or re-advertised. 
Approved by HR & Corporate Affairs Manager:______________________     

Approved by Chief Finance Officer:____________________[image: image2.png]
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